


SPARE PARTS & MAINTENANCE

REFURBISHEMENT & SAFETIES UPDATING

COMERIO ERCOLE guarantees to all customers the supply of required origi-
nal spare parts assuring also the existence of a company organization that has 
always available original drawings and plans. For market parts interchangeable 
components are available as well as feasibility studies for new concept parts to 
be used.

COMERIO ERCOLE guarantees to all customers the possibility to repair and/
or refurbish machines originally produced. All these activities are performed in 
accordance with the manufacturer original specification and drawings. Upon 
request COMERIO ERCOLE with proper team can analyze safeties devices on 
the existing machines and support updated risk assessment as well as eventual 
related activities considered necessary to meet safety rules actually into force.



TECHNICAL ASSISTANCE & TELESERVICE

TRAINING & TECHNOLOGICAL ASSISTANCE

COMERIO ERCOLE guarantees assistance to all customers with a 
qualified and experienced technical team on site all around the 
world. Technicians are available to operate on mechanical, elec-
trical and automation side worldwide. 
Upon request COMERIO ERCOLE can configu-
rate proper teleservice proposal based on safe 
internet connection enabling IOT remote assi-
stance service to machineries and plants.

COMERIO ERCOLE guarantees to all customers with a proper ex-
perienced and qualified team the possibility to arrange proper 
training sessions to all required operators involved in maintenan-
ce activities or alternatively at customer site during start-up pha-
se and/or after commissioning. In addition COMERIO ERCOLE 
with almost a selected network of qualified experts can support 
all customers in production optimization and fine tuning process 
evaluations as well as arrange INDUSTRY 4.0 laboratories expe-
riences in his premises.
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